PA19-033 FieldConnect v3.0

Item

Description

Approved product price
(price per unit unless specified)

Unit Price  Total Price
(HKS$) (HK$)

FieldConnect V3.0 (CIC) 100-user license 1 540,000 540,000
Complaint Information System Web Application

Description

Features

Open-source technologies with no propriety software license for DWSS
Mobile native app run and installable on mobile phones (i0S and Android)
full accessible via web-browser

Support Chinese/English display and input

Photo upload,/download with captured meta data (GPS, time stamp)

Capture English characters in UNICODE native form

Order report in pdf and ready for download

Data export file in cvs format ready for data backup

(Central Order management console

Full function records in GPS Map and/or related records search

Security And Availability

Team/Role based authorization security on both data and functions
Workflow full cycle control

HTTPS 256-bit SSL encryption for data transmission

Approval form/records stored/locked permanently with workflow control

Maintenance and Support

App Ul customization (1 month)
Campany Iogo for App Ul
Report Header

15-month Maintenance period

Hosting Configuration
Virtual Machine (2 CPU)

Apache Web Server

Passenger App Server

Sendgrid email server

Google Map Entrprise user license
Domain Grade S5L

Refer to description

One off Perpetual License for core infrastructure such as email, push job
alert etc., plus 3 work types, namely preventive maintenance job,
inspection and ad hoc services jobs: a. 25 users: HKD 150,000 b. 100
users: HKD 400,000 c. Additional 50 users: HKD 100,000 3. Compliant
System for Hong Kong

(Storage included in standard hosting package) Safety Walk Module
HKD 800/ Site/ Month Annual Maintenance License (product software
upgrade: 15%

Training Fee (per Head):

System Administrator 2 Days: HKD 6,000 Privilege User (accessible to all
functions and records): | Day HKD 3,500

Regular User(assigned functions and own record only): 1/2 Day HKD
2,000

(Class: 8-30, typ. price: HKD 5,000/ head/ day)

Refer to description




